Utah Valley Dispatch Special Service District (UVDSSD)
Operations Policy and Procedure
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PURPOSE:

To provide the steps for activating the Utah Valley Metro Special Response Team.

POLICY: N
Utah Valley Dispatch will make the appropriate notifications upon request to activate

the Utah Valley Metro Special Response Team.

PROCEDURE: ——

A. Definitions:

UVMSRT — Utah Valley Metro Special Response Team (SRT)

UVvD - Utah Valley Dispatch

SRT Support Officer Position — SRT Battalion Chiefs, SRT Captains
SRT Operations Officer — SRT Captain Positions, SRT Battalion Chiefs
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be assigned to one or more of the SRT Captains

6. Shift Commander - The on-duty ranking operations officer of a department, whether

duty Battalion Chief, Acting Battalion Chief, or shift Captain.

7. Level Il Activation — Notification by UVD and response of on-duty SRT personnel, SRT

Operations Officers and SRT Battalion Chiefs.

8. Level | Activation — Notification by UVD and response of all SRT members by

automated notification system, and will include activation level, incident

information, response location instructions and contact information for S5RT Support

Officer.

SRT Disciplines — Hazardous Materials, Confined Space, High Angle/Rope Rescue,
Trench Rescue, Structural Collapse — The SRT responsibilities for each discipline will

B. Level Il Activation
1. UVD will:
a. Gather the following information from the requesting party:
a. Type of response needed (Level 2)
b. Type of rescue (trench, hazmat, etc.)
c. Location
d.

Scope of incident or incident size (amount spilled, number of affected

victims, etc.)
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b. Notify Provo, Orem, Springville and Pleasant Grove dispatch centers by
phone that a Level Il UVYMSRT activation has been requested. (It effects their
fire station staffing.)

c. Send out a City Watch Page using the UVDSSD list marked “30004 Tech
Rescue L2” giving the particulars of the incident. Send as a SMS message
only.

d. Call the Lehi Fire on duty fire captain using the phone number from the Lehi
roster which is faxed to the District daily and advise that a Level Il activation
has been made.

C. Level | Activation
UVD will:
2. Send out a City Watch Page using the UVDSSD list marked “30003 Tech Rescue L1"
giving the particulars of the incident and requesting all SRT members respond.
3. Pleasant Grove dispatch center serves as a backup if paging problems occur due to
equipment failure or evacuation. PGPD dispatch has limited access to paging lists in
City Watch.

D. How to send an SMS City Watch Page
1. Loginto City Watch

2. Click on the box “Create an Event”
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3. Click on the radio button marke “Full Lists”

4. You will now see a listing of the available lists you can use for paging (to the right of
the Full List button)

No Evenl Contacls
Selact entre fists o add o your evenl. You may seledt eny amount of lsts,

[ 30001 UVD Dispatchers

[[]30062: UVD CART

[C130003: Tech Rescue L1

T 30004 Tiech Rescue L2
| 30005; (D Lest 5

5. Click on the level of activation you need. For a level 2 activation, click on list 30004.

130001 LWVD Dispatchers
[120002: UVD CART

[130003: {_ Jech Resoua 12
&30004: { Jrech Resqua 12
[ 30005: UVD List 5

6. To the right, just above the lists, you will now see buttons. Click on NEXT.

[ Show Selected | [Next| [Reset| [Cancel |
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7. You are now at the screen to configure your event. On the left side, there are check
boxes for Voice, Email and SMS. Click on the SMS box only.

Cvent De=orpbon: | Important Mess2ge

Start Dtz 372372011 [FE]
| Start Time: 02 % - 15 % PM

| Shop Tieme: | 10000 P =

8. Before you move on, you need to configure one more thing on the screen. There is a
box marked STOP TIME. It defaults to 10:00 PM. Using the drop down, scroll all of
the way to the top and select UNLIMITED.

Start Date: 3/23/2011 =]
Start Time: 02 »|- 15 % PM »

Stop Time:  10:00 PM
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Genaral | s U

Event Options Filh P

LD:Ls P
Bvenl Destriphion: 10:30 M S5age
LD:45 P
1108 P T
Stort Db 12415 Fm
Start Time: 13:30PM M P ¥
1045 P =

Stop Time: | 10-DR PR . S
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Evenit Description; Important Message

Start Deste: | 372372011 f:ﬁ;]
Staert Time: 02 ~ . 15 PM 4““@5‘*

Stop Time: [ IR ~

9. Click on the tab marked SMS

)

r Event /
|" General "“\‘( sus [ ™
| - \

| Knsmmd Mt

10. This will take you to the screen where you can enter the message to be sent. Here is
an example of a message.

S5 Message

Mesmaga Type: | Enter Text =

| 5% characters

L2 - Provo - 123 W Canter 5t - Trench collapse - 5 victirns |
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11. When you are done with the message, click on the INITIATE EVENT button at the

top.
Initiate Event 3
wr Event

“ { Gemeral ™\ [ sms [

12. City Watch will then give you the following box:

Meszage from webpage
- =)

U] Evert ID: 1986
-M-_I,.-'l Drescripbon: Important Massags
Sk Hon Suminary
- lLists: 30004
Total Contact Court: 1

Iineresciabe Event bo Staet on 3/23/2011 8 2:35 PM
Charrsis: SM5

Chck O 1o cordfirm this event,

L o J[ coew |

Click on OK and the box will disappear.

13. You will now see a screen where you can view a progress report. City Watch will also
send you an email that a message has been sent.
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14.

The message appears on the receiver’s cell phone like this:

e =

New text msg
(ALERT 10F )12 |
-Provo - 128 '

Center - Trench
collapse -5
victims

2:36P Wed Mar 23

E. Procedures for the SRT commanders and fire field commanders

1.

All requests for an SRT response to any jurisdiction in Utah County shall be initiated
by the on-scene Incident Commander of the agency having jurisdiction. The request
shall be routed to UVD for all SRT notifications regardless of the jurisdiction initiating
the request.

The requesting agency shall provide all relevant information to UVD, including the
type of response requested (Haz Mat, Trench Rescue, Structural Collapse, Confined
Space, High Angle/Ropes), location of incident, and scope of the incident. The
emergency response information will be updated through UVD as applicable.

Upon receipt of the SRT response request, UVD will immediately initiate a Level Il
response. UVD will notify the dispatch centers of Orem, Provo and Pleasant Grove in
order to inform their on-duty Shift Commander of the Level Il request. Level Il
activation will serve as notice to all SRT members that an incident is in progress.

The designated SRT Operations Officer will determine if a Level | activation will be
initiated after consultation with the on-scene Incident Commander.

If a Level | Activation is required, the SRT Operations Officer will direct UVD to
initiate that response.

Following a Level | Activation, all necessary response information will be made
available to the responding SRT members. Responding SRT members will report to
the designated SRT Support Officer for that specific incident.
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